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The Annual Report 2010 is the fourth report that integrates 
XacBank’s financial and operational performance reports with 
sustainability information concerning all major activities. The Bank’s 
enriched Vision and Mission, restated in the report, includes our firm 
commitments to a triple-bottom line banking within the framework 
of the Global Reporting Initiative (GRI) ¹ on good corporate 
governance, economic, social and environmental performance, as 
built around the 3Ps: the Planet, People and Profit. The report covers 
the period from 1 January to 31 December 2010 inclusive.
XacBank’s previous annual report was published in Sep 2010 and 
covered calendar year 2009. This report is based on the same basic 
principles as the 2009 annual report, including sustainability reporting 
and transparent disclosure of public information. Any changes to the 
methods of calculation used, if any, will be stated in the text.

 Sustainability Reporting Principles
The relevant sections of this annual report cover the corporate social 
responsibility (CSR) activities of the Bank. XacBank joined the Global 
Reporting Initiative’s (GRI) platform for sustainability reporting in 
January 2007. The GRI framework is widely recognized and well 
tested by hundreds of companies around the world. In order to make 
our CSR reporting even more complete, relevant and comparable, 
the Bank has prepared the content of this report in accordance 
with the Global Reporting Initiative’s G3 Guidelines, published in 
October 2006. The Bank also used the GRI Financial Services Sector 
Supplements, which is specifically relevant to financial services 
sector, both on Social Performance published in November 2002 and 
on Environmental Performance published in March 2005. For more 
detailed information about our application of the G3 Guidelines, 
please see the GRI index.

The Bank joined the United Nations (UN) Global Compact2 in 
October 2007. The GRI Guidelines’ principles and performance 
indicators correspond to the requests contained in the UN Global 
Compact’s mandatory annual Communication on Progress (COP), 
regarding its ten universally accepted principles in the core areas 
of human rights, labour, the environment and anti-corruption. This 
annual report provides an index to the Bank’s performance with 
cross-references to relevant GRI indicators. Thus, the Bank has 
aligned its Global Compact reporting with the G3 Guidelines.

 GRI Content Index
Global Reporting Initiative (GRI) guidelines provide an internationally 
consistent format for information about a company’s performance, 
particularly with regard to social and environmental issues. XacBank 
produced this annual report using the latest GRI - Sustainability 
Reporting Guidelines, Version 3.0. The guidelines together with 
the references in the annual report can be found online via www.
xacbank.mn/annualreports. 

Contact person: Mr. Tur-Od Lkhagvajav, Social and Environmental 
Manager <turod.l@xacbank.mn>
XacBank HQ Building, Prime Minister Amar’s Street,
Post Office 20A, P.O.Box-721, Ulaanbaatar-14200, Mongolia
Tel: + (976-11)-318185; Enquiry: +(976)-1888;
Fax: + (976-11)-328701
info@xacbank.mn; www.xacbank.mn
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Contact Address:
XacBank HQ Building,
Prime Minister Amar’s Street,
Post Office 20A, P.O.Box-721,
Ulaanbaatar-14200, Mongolia

Tel: +(976)-318185
Fax: +(976)-328701
Enquiry: +(976)-1888

E-mail: info@xacbank.mn
SWIFT: CAXBMNUB
www.xacbank.mn Pl
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Banquiers Sans Frontrieres

X.A.C. Association NGO

www.xacbank.mn

www.horusnomadicsolutions.mn

www.xacngo.mn

www.xacsecurity.mn

www.xacleasing.mn

Go online to view the annual report and find out more 
about our business on www.xacbank.mn/annualreports


